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How to lodge your comments:  

Write your concerns or comments 

in the space provided on the left, 

fold so that our address is on the 

outside, seal the sides, place a 

stamp in top right corner and 

mail; or email us directly at 

admin@unitingcaregne.org.au. 

You do not have to give your name 
and address, but if you do so it 
would give us the opportunity to 
respond to you personally, and we 
thank you for taking the time to 
give us your feedback.  Your opin-
ion is valued and will help with our 
continuous improvement program. 
 
Name: ______________________ 

Address: ____________________ 

___________________________ 

State: ______  Postcode: ______ 

Telephone: __________________ 

Best time to call: ______ am / pm 

UnitingCare Goulburn North East is committed to providing the best possible 
service. 
Your compliments, comments, complaints and suggestions are a valuable source of infor-
mation, so that we can improve our service.  We want a system that respects your right 
to raise any concerns you have relating to our service, and to have those concerns dealt 
with thoroughly and quickly. 
Please note that all concerns will be treated as strictly confidential and you are welcome 
to use an advocate to speak on your behalf. 

Your comments here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What outcome are you seeking?  

 

Signed:                                                                                               Date:      /      / 
L:\ucgne\organisation\brochures\compliments-complaints-april2008 


